
Submission Deadline
     Advertiser’s initial substantive 

written response is due in 15 
business days

Submission Deadline
     Challenger’s reply is due 

     Advertiser’s final response due

     10 business days in between 
each submission  

Final Case Meetings 
     Parties meet ex parte with NAD

     Meetings must be scheduled 
within 3 weeks of final 
submission  

Challenge Opens
 Challenger files in Standard Track

Decision to Advertiser
     NAD sends advertiser final 

decision and recommendations

Decision to Challenger
     Challenger may request leave to 

appeal

Advertiser’s Statement
     Advertiser can agree to comply 

with NAD’s recommendations or 
appeal

     Within 5 business days of 
receiving the decision

Press Release of Decision
     All case decision summaries can 

be found in the case decision 
library

     Subscribe to the online archive  
for full text of the decisions

NAD  
Standard 
Track  
PROCESS

Read the full NAD/NARB Procedures for more 
details on this process.

15 DAYS

https://bbbprograms.org/media-center/decisions
https://bbbprograms.org/media-center/decisions
https://bbbprograms.org/resources/online-archive
https://bbbnp-bbbp-stf-use1-01.s3.amazonaws.com/docs/default-source/bbb-national-programs/procedures/nad_narbprocedures_12-2-2020.pdf

